Return Medications to Stock

New Process in Pharmacy v7.0


Returning a prescription refill to stock
You will need to know the Rx number in order to return the medication to stock using the Return Medication to Stock option. If you’re using laser labels, you can scan the barcode on the prescription label instead of entering the Rx number. When you return a Rx refill to stock, the refill date will be deleted and a refill will be added back to the prescription. A claim reversal will be transmitted to Pharmacy Point of Sale.

Reissuing a prescription refill that has been returned to stock
Refill the prescription in the usual way under the Patient Prescription Processing option. 
Deleting a prescription refill

Never use the Delete a Prescription option to delete a prescription refill date. This will not only delete the refill, but will mark the entire prescription as Deleted. No one will be able to view the prescription in any medication profiles or health summaries if this is done. The proper way to delete a prescription refill is to use the Return Medication to Stock option.

Returning a new prescription to stock
You will need to know the Rx number in order to return the medication to stock. If you’re using laser labels, you can scan the barcode on the prescription label instead of entering the Rx number. A claim reversal will be transmitted to Pharmacy Point of Sale. When a new prescription is returned to stock, the letter R will appear next to the fill date on the medication profiles.

Reissuing a new prescription that has been returned to stock
Go to the Patient Prescription Processing option. Select the Rx that you want to reissue, and then type RP to reprint the label. Immediately after doing this (before you actually print the label), type RL to release the Rx, and then print the label. This is the only way to properly reissue a new prescription. If you choose to refill the Rx instead of reissuing it, you will use up one of the refills, which is something that you don’t want to do.
An example of how to reissue a Rx is shown on the following pages.
Medication Profile            Dec 06, 2004 16:51:17          Page:    1 of    1

ABCDEF,PAULINE MARIE

  PID: 516-64-2666  (HRN: 11940)                   Ht(cm): 162.56 (05/20/1996)

  DOB: SEP 18,1968 (36)                            Wt(kg): 98.64 (09/24/2003)

                                                             ISSUE  LAST REF DAY

 #  RX #         DRUG                                 QTY ST  DATE  FILL REM SUP

-------------------------------------ACTIVE-------------------------------------

 1 8071726       AMOXICILLIN 250MG/5ML                  1 A  11-09 12-06   0  30

 2 8071727       IBUPROFEN 600MG TAB                   90 A  12-06 12-06R  2  30

 3 8069075       MINOCYCLINE 100MG CAP                 90 E  09-24 09-24   3  90

          Enter ?? for more actions







PU  Patient Record Update               NO  New Order

PI  Patient Information                 SO  Select Order

Select Action: Quit// 2
- - - - - - - - - - - new screen appears - - - - - - - - - - - - - - - - - - -
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ABCDEF,PAULINE MARIE

  PID: 516-64-2666  (HRN: 11940)                   Ht(cm): 162.56 (05/20/1996)

  DOB: SEP 18,1968 (36)                            Wt(kg): 98.64 (09/24/2003)

                Rx #: 8071727

 (1) *Orderable Item: IBUPROFEN TAB

 (2)            Drug: IBUPROFEN 600MG TAB

 (3)         *Dosage: 600 (MG)

                Verb: TAKE

      Dispense Units: 1

                Noun: TABLET

              *Route: ORAL

           *Schedule: TID

 (4)Pat Instructions: WITH FOOD OR MILK

                 SIG: TAKE ONE TABLET BY MOUTH THREE TIMES A DAY WITH FOOD OR

                      MILK

 (5)  Patient Status: OUTPATIENT

 (6)      Issue Date: 12/06/04               (7)  Fill Date: 12/06/04

+         Enter ?? for more actions






DC   Discontinue          PR   Partial              RL   Release

ED   Edit                 RF   Refill               RN   Renew

Select Action: Next Screen// RP
Number of Copies? :  (1-99): 1//<ENTER>
Comments: REISSUE RX  
Rx # 8071727           12/06/04

ABCDEF,PAULINE MARIE          #90

TAKE ONE TABLET BY MOUTH THREE TIMES A DAY WITH FOOD OR MILK

IBUPROFEN 600MG TAB

DOCTOR,TEST              MCINTYRE,CARLENE

# of Refills: 2

Press Return to Continue: <ENTER>
- - - - - - - - - - - new screen appears - - - - - - - - - - - - - - - - - - -
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ABCDEF,PAULINE MARIE

  PID: 516-64-2666  (HRN: 11940)                   Ht(cm): 162.56 (05/20/1996)

  DOB: SEP 18,1968 (36)                            Wt(kg): 98.64 (09/24/2003)

                Rx #: 8071727

 (1) *Orderable Item: IBUPROFEN TAB

 (2)            Drug: IBUPROFEN 600MG TAB

 (3)         *Dosage: 600 (MG)

                Verb: TAKE

      Dispense Units: 1

                Noun: TABLET

              *Route: ORAL

           *Schedule: TID

 (4)Pat Instructions: WITH FOOD OR MILK

                 SIG: TAKE ONE TABLET BY MOUTH THREE TIMES A DAY WITH FOOD OR

                      MILK

 (5)  Patient Status: OUTPATIENT

 (6)      Issue Date: 12/06/04               (7)  Fill Date: 12/06/04

+         Enter ?? for more actions

DC   Discontinue          PR   Partial              RL   Release

ED   Edit                 RF   Refill               RN   Renew

Select Action: Next Screen// RL
Enter PHARMACIST: CM MCINTYRE,CARLENE     cm   IHS     CM     109CM     PHARMAC
       Prescription Number 8071727 Released

       No Refill(s) to be Released

       No Partial(s) to be Released

Press Return to Continue: <ENTER>     
OP Medications (ACTIVE)       Dec 06, 2004 17:01:43          Page:    1 of    3

ABCDEF,PAULINE MARIE

  PID: 516-64-2666  (HRN: 11940)                   Ht(cm): 162.56 (05/20/1996)

  DOB: SEP 18,1968 (36)                            Wt(kg): 98.64 (09/24/2003)

                Rx #: 8071727

 (1) *Orderable Item: IBUPROFEN TAB

 (2)            Drug: IBUPROFEN 600MG TAB

 (3)         *Dosage: 600 (MG)

                Verb: TAKE

      Dispense Units: 1

                Noun: TABLET

              *Route: ORAL

           *Schedule: TID

 (4)Pat Instructions: WITH FOOD OR MILK

                 SIG: TAKE ONE TABLET BY MOUTH THREE TIMES A DAY WITH FOOD OR

                      MILK

 (5)  Patient Status: OUTPATIENT

 (6)      Issue Date: 12/06/04               (7)  Fill Date: 12/06/04

+         Enter ?? for more actions

DC   Discontinue          PR   Partial              RL   Release

ED   Edit                 RF   (Refill)             RN   Renew

Select Action: Next Screen// QU
     At this point you will need to go ahead and print the Rx label, either to the screen or on the Rx label printer.

